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ACTIVITY 3.3.2 
 
 
 

 

 

Case description: 

Kevin has been searching for a job for a long time. So far he had no chance. He wrote two 

dozen applications. It was all in vain. No employer wants to get to know him. He does not get 

offered an internship or a trial/’taster’ day. Kevin is 21 years old and wants to make an 

education, work and make money - like many others. He wants his own apartment. So far, he 

has hardly been acquainted with normal life. 

At an age when other children were getting help from their parents, so they could go to high 

school, he and the family had to clear the apartment. His father, an alcoholic who beat Kevin, 

his mother and his sister, had not paid the rent. At an age when other children were 

questioned by their mothers' on vocabulary, he helped his mother throw his father out of the 

house. There he was 15. And at the age when others go to college, Kevin left the main school 

without any qualification. He hung around, was involved in brawls and robbery. In the 

meantime, he has been completing his secondary school diploma, but his files now also have a 

criminal record. 

Kevin got once a one-euro job arranged by the jobcentre, and he spent a few months in a so-

called job-preparing measure. 

Task: Imagine this person comes to you in counselling? How would you proceed? Write 

down your approach in key words. 
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Below you find a list of possible steps in working with clients: 

→ Needs analysis: 

• Status quo of job seekers shall be explored, profiling (competence analysis) 

• Exploring of interests and motivation of jobseekers in terms of occupational orientation, 

employment or possible VET and further training measures, 

• Identification of possible placement obstacles and highlighting the first solution steps 

• Advisory Check - identifying of social, family or health problems, exploring barriers to 

taking up work, 

• Individual qualification check - finding out what needs to be re-learned. 

 

→ Action Plans: 

• Explore hidden talents, potentials and experiences that might enhance an application, 

• Plan together with the job seekers the career, Interview agreement between job broker 

and job seeker, which defines the next steps (in a written form), evaluated and up-dated 

after three months 

 

→ Prepare job-seekers for work: 

• Information of job seekers about the labour market, the requirements of employers in 

various professional fields,  

• Production of current and professional application documents, 

• Application Training - Facts gather for the CV, 

• Training interview, 

• Teach talk- and presentation techniques  

• IT training, 
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• Workshops and individual coaching, strengthening personal skills, 

• Style Advice, 

• Time- and stress management, health courses 

 


